
SHROPSHIRE COUNCIL – BENEFITS SERVICE 
 

COUNCIL TAX SUPPORT (CTS) 
 

Introduction  
 

The current Council Tax Benefit scheme is a means tested benefit that helps people with a low 

income to pay their Council Tax.  

From April 2013 this will be abolished and all local authorities will provide a new scheme called 

‘Council Tax Support’.  The funding that is provided for this scheme will be reduced by 10% and 

therefore it is likely that some people will have to pay more towards their Council Tax bill.  

The changes will not affect pensioners even though they will move into the new scheme. The 

Government have confirmed that all pensioners will be protected and receive the same amount of 

benefit they do now under the current Council Tax Benefit Scheme.  

Each local authority will be able to provide Council Tax support in a different way depending on local 

needs, funding available and how it can be administered.  Each Council is expected to devise a new 

scheme and then put this to public consultation by the end of 2012.  

Our new scheme was devised and published on the Shropshire Council website for customers, 

stakeholders and other agencies to comment on. Public consultation closed on the 14th December 

and the new scheme was formally adopted by the Council on 16th January 2013.  

Anyone of working age will now be subject to the new scheme from April 2013. The differences that 

you will see in the new Council Tax Support Scheme are: -  

• Removal of second adult rebate  

• Reduction of the capital limit from £16,000 to £10,0000 

• Removal of earnings disregards  

• Removal of child benefit disregard  

• Increase in non-dependant deductions  
 
Please note the following amendments are for the calculation of Council Tax Support only and do 
not affect Housing Benefit calculations.  
 

Removal of Second Adult Rebate 
 
Second Adult Rebate (2AR) is awarded to a customer based on the circumstances of a second adult 
living in the property.  Under the new scheme this has been abolished and will no longer be effective 
from 01.04.13. 
 
 

Reduction of the capital limit  
 
For working age people the capital limit will reduce to £10,000 from 01.04.13. This will mean that if a 
customer’s savings amounts to more than £10,000 they will not be entitled to CTS.  The lower capital 
limit of £6,000 remains the same.  
 
Tariff income calculations remain as is i.e. from the total amount if capital £6,000 is deducted, the 
remainder is then dived by 250 if the result is not an exact multiple of £1 the result is rounded up to 
the next whole £1 



 
All other capital rules including static savings, land and property, shares, etc remain the same.  
 

Removal of Earnings disregards 
 
All income disregards for working age people will cease from the 01.04.13. 
 

Removal of Child Benefit disregards  
 
Child benefit will no longer be disregarded from the calculation of CTS from the 01.04.03. 
 

Increase in non-dependant earned income deductions (working age only) 
 
From 01.04.13 non dep deductions will increase to the following: - 
 
£5 for anyone earning under £100,  
£10 for anyone earning between £100 and £150  
£20 for anyone earning over £150 per week   

 
This deduction will only be made from their earned income.  It won’t affect any other income they 
receive. 
 

Non-dependant earned income deductions (pension age only) 
 
Gross income less than £186.00   = £3.65 
Gross income £186.00 to £321.99  = £7.25 
Gross income £322.00 to £400.99  = £9.15 
Gross income £401.00 or above   = £10.95 
 

Unearned income will attract the following disregards (working age and pension age): 
 
Others aged 18 or over incl. JSAC & ESAC = £3.65 
In receipt of Pension Credit, IS, JSA (IB), ESA(IR) = nil 
 

 
(This disregard will be up-rated annually in line with figures provided annually by DCLG) 

 
A new minimum earnings threshold will be introduced with effect from 01/04/15 to reflect the 
current arrangements in the Housing Benefit scheme.  
 
This minimum earnings threshold will help to determine whether a European Economic Area (EEA) 
national’s previous or current work can be treated as genuine and effective for the purposes of 
deciding whether they have a right to reside in the UK as a worker or self-employed person. 
 
The minimum earnings threshold has been set at the level at which workers start to pay National 
Insurance Contributions (NICs), currently £153 a week in the 2014/15 tax year. If an EEA national can 
prove that they have been earning at least this amount for a period of 3 months immediately before 
they claim CTS their work can be treated as genuine and effective and they will have a right to reside 
as a worker or self-employed person. 
 
If they do not satisfy the minimum earnings threshold criteria, a further assessment will be 
undertaken against a broader range of criteria (such as hours worked, pattern of work, nature of 
employment contract etc.) to determine whether their employment is genuine and effective. 
 



Ultimately, if an EEA national’s income does not meet the minimum earnings threshold or the 
additional criteria to be classified as genuine and effective employment they will not be eligible for 
CTS. 
 
Special Educations Needs Allowance – to be disregarded in full with effect from 01/09/14 
 
War Pensions / Armed Forces Compensation Scheme Guaranteed Income Payments – to be 
disregarded in full with effect from 01/04/13 (and to be consistent with Housing Benefit) 
 
From 01/04/15 the CTR scheme will include changes to the habitual residency test to reflect 
changes to the Housing Benefit (HB) regulations. 

 
The amendments to the CTS scheme removes access to CTS for EEA jobseekers who make a new 
claim for CTS on or after 1 April 2015. EEA nationals who are self-employed, are workers or who are 
unemployed but retain their worker status have the same rights to CTS as a UK national and their 
situation remains unchanged.  
 
EEA jobseekers who are entitled to CTS and JSA(IB) on 31 March 2015 will be protected until they 
have a break in their claim for CTS or JSA. If their JSA ends because they have started work, then as 
long as we can be satisfied that their employment is genuine and effective they will be able to access 
in-work CTS as either a worker or a self-employed person. Claimants receiving in-work CTS beyond 1 
April will continue to be able to access CTS, if they become entitled to JSA(IB) on or after that date, 
but only if they retain their worker status. If they are a jobseeker then their CTS entitlement ends 
from the Monday following the cessation of work. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
Changes with effect from 1 April 2018 to bring the scheme in line with Housing Benefit changes 
 

• 2 child cap  

The Government has announced that they will limit benefit support by only taking into 

account a maximum of two dependent children per family.  It affects all claims where new 

children are born after April 2017.  This will applies in Housing Benefit to families that make 

a new claim from April 2017 

 

• Loss of the family premium  

The Government removed the family premium for new claims within the assessment of 

Housing Benefit with effect from May 2016 

 

• Bereavement Support Payments to be disregarded in full  

This was introduced into Housing Benefit with effect from April 2017 

 

• Any payments from the ‘We love Manchester Fund’ and the ‘London Emergency Trust’ to 

be disregarded in full 

 

• Maximum backdate period of 1 month 

 

• Absence from home limited to 4 weeks when outside GB 

The temporary absence rules for Housing Benefit were amended in 2015 reducing the 

allowable period of temporary absence outside Great Britain from 13 weeks to 4 weeks. 

 

The limit applies to new periods of absence only.  Exceptions are when an absence is in 

relation to 

- Death of a partner, child or close relative 

- Receiving medical treatment 

- A person who has fled their home due to fear of violence 

- A member of Her Majesty’s forces posted overseas 

 

• Beneficial changes in circumstances to be reported within one month of the change in 

order for the claim to be updated from the date of change, otherwise changes will take 

effect from the Monday following date notified.  

 

• All working aged claimants who receive Council Tax Support (unless they are a pensioner 

or classed as vulnerable) will pay 20% of their council tax liability, (after appropriate 

discounts have been awarded) 

 

An example of this change is as follows:  

1) Current scheme (which allows for 100% reduction)  

The customer’s liability is £20.00 per week. As they are in receipt of Jobseekers 

Allowance they are entitled to full Council tax reduction making their council tax balance 

for the year £0.00 

2) Proposed new scheme (20% minimum payment)  

The customer liability is £20.00. Before any calculation takes place 20% of this amount is 

reduced from the liability to be used. This means that any calculation will be carried out 

on a figure of £16.00. Again the customer is on Jobseekers Allowance and so they are 



entitled to a full award. This will mean their council tax balance for the year will be 

£208.00 (£4.00 x 52).  

 

• De Minimis change amount of £10.00 per week for claimants in receipt of Universal Credit  

 

• Apply a minimum award of £1.50 
 

• Claimant or partner who meet the specific criteria of severe disablement contained within 

the policy will be protected from any percentage reduction in council tax support.  

Claimant or partner in receipt of Employment and Support Allowance will be protected 

from any percentage reduction in council tax support.  This will also apply to customers 

who meet the criteria for receiving a war compensation related benefit or pension.  

Specifically this includes 

Criteria to be awarded for the severe disability premium:  

- The customer has to be in receipt of  
1) Attendance allowance or 
2) Higher or middle rate care component of disability living allowance or 
3) The daily living allowance rate of personal independence payments 

- They must not have a resident non-dependant 
- No person is entitled to, and in receipt of, carers allowance in respect of caring for the 

customer and; 
- If the customer has a partner they must also meet all above criteria 
 

 
Criteria to be awarded the support component of employment and support allowance   

It is accepted that some people’s difficulties or disabilities are such that not only is the 

person not expected to look for work but are also not expected to undertake an work 

related activities or plan for starting work due to the severity of their difficulties  

Criteria to qualify for the war pension’s exemption  

The customer and/or partner has to be in receipt of either:  

- War pension 
- War disablement pension 
- War service attributable pension 
- War widows pension  
- War mobility supplement  

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Changes with effect from 1 April 2019 
 
Severe Disability Premium does not exist in Universal Credit.  From 1 April 2019 claimants or 
couples that have moved into Universal Credit but meet the above criteria for the severe 
disablement premium will be exempt from the percentage reduction. 
 
Employment and support allowance does not form part of Universal Credit.  Instead there is 

a limited capability for work and limited capability for work related activity element in 

Universal Credit which is similar to that used for identifying the work related activity group 

and support group of Employment Support Allowance.  From 1 April 2019 claimants or 

partners in receipt of the limited capability for work related activity element in Universal 

Credit that is the equivalent to the support element of employment and support allowance 

will be exempt from the percentage reduction. 

 

Changes with effect from 1 April 2020 
 

• We have defined a council tax reversal as an amount of Council Tax Support to which the 

claimant was not entitled, and we have clarified what action the Council will take depending 

on whether the reversal is caused by claimant error, or official error.    

 

• We have clarified that where a reversal is due to claimant error the total sum of the reversal 

shall be fully chargeable and recoverable as part of the claimant’s council tax liability 
 

• We have clarified that where the reversal arose due to official error, that where the claimant 

or their representative could reasonably have been expected at the time to realise that the 

assessment had been made in error, the total sum of the reversal shall be fully chargeable 

and recoverable as part of the claimant’s council tax liability.  Otherwise, the amount of the 

reversal will not be chargeable and recoverable as part of the claimant’s council tax liability 
 

• In the event of a council tax reversal, the Council will consider any underlying award that the 

claimant should have been entitled to provided evidence is received from the claimant 

within 1 month of the claimant being notified of the reversal, or where an appeal against a 

recoverable reversal is made  

 

• We have clarified the definition of pensioner in accordance with new benefit rules for mixed 

age couples and eligibility for Local Council Tax Reduction Schemes 

 

• Any payment made by the Home Office under the Windrush Compensation Scheme or the 

Windrush Exceptional Payment Scheme will be disregarded as capital 
 

 

 

 

 

 

 



Changes with effect from 1 April 2022 

 

CTRS scheme reg 74 (a) 

 

Insert  

 

(aa) who is a person on universal credit, except where the award of universal credit to that person 

includes an amount in respect of a liability to make payments in respect of the accommodation they 

occupy as their home, in accordance with section 11 of the Welfare Reform Act 2012 (housing costs); 

 

Note: This is to align the CTRS scheme with a statutory amendment to the qualifying criteria for 

Housing Benefit, this amendment should prevent circumstances where an applicant is excluded from 

CTRS whilst being eligible for HB or UCHE 

 

 

CTRS scheme part 13 (106) 

Insert  

(14) Where there is a change of circumstances which results in a change to the maximum council 

tax reduction for the purposes of calculating eligibility for a reduction under PART 7 (28), from the 

first day of the benefit week after the date on which the change first occurred. 
 

Note: This will insert an 80%/100% cap on maximum council tax reduction and aligns the 

circumstances of claimants in receipt of UC with those in receipt of Passported Benefits to ensure 

that a claimant’s maximum CTRS is calculated appropriate to their status and that vulnerable 

households are not disadvantaged.  

 

Changes with effect from 1 April 2023 

 

Added to schedules 9 and 10 capital to be disregarded, both pens and WA (and also income 

other than earnings for good measure) 

 

(7) any payment made under or by the approved blood scheme, or the Scottish Infected 

Blood Support Scheme as established or approved by the Secretary of State, or trust 

established with funds provided by the Secretary of State 

(8) any payment made under or by a trust, established for the purpose of giving relief and 

assistance to disabled persons whose disabilities were caused by the fact that during their 

mother’s pregnancy she had taken a preparation containing the drug known as Thalidomide, 

and which is approved by the Secretary of State. 

 

Add to interpretation 

 

““approved blood scheme” means a scheme established or approved by the Secretary of State, or trust 

established with funds provided by the Secretary of State, for the purpose of providing compensation in respect 

of a person having been infected from contaminated blood products;”; 

 



Amended  

 

105 6 

 

From 

Where the change of circumstances is the death of an applicant’s partner or their separation, it 

takes effect on the day the death or separation occurs. 

To 

Where the change of circumstances is the death of an applicant’s partner or their separation, it 

takes effect on the day the death or separation occurs. 

(a) Where the applicant was included as “the partner” of the deceased (or ex-partners) Council 

Tax Support entitlement at date of death or separation, The Council Tax Liability created 

following the death of an applicant’s partner or their separation falls to be treated as “first liable” 

within Reg 105 (2) of this scheme 

 

 
Changes with effect from 1 April 2024 

 

 

Added to schedule 10 capital to be disregarded  (and also income other than earnings for 

good measure). In order to mirror changes to housing benefit regulations.  

Any payment made under the post office compensation scheme (horizon compensation) 

 

Amend regulation 109(d) 
 

From:  (d) in a case where—  

i (i) an applicant or his partner is a person on income support, an income-based jobseeker’s 

allowance or an income-related employment and support allowance or has an award of universal credit,  

ii (ii) the applicant becomes liable for the first time to pay council tax in respect of the dwelling 

which he occupies as his home, and  

iii (iii) the application to the authority is received at the designated office within one month of the 

date of the change, the date on which the change takes place; (e) in a case where—  

iv (i) the applicant is the former partner of a person who was, at the date of his death or their 

separation, entitled to a reduction under this scheme, and  

v (ii) where the applicant makes an application for a reduction under this scheme within one month 

of the date of the death or the separation, the date of the death or separation;  

 
 

To: (d) in a case where—  

 

vi (i) the applicant becomes liable for the first time to pay council tax in respect of the dwelling 

which he occupies as his home, and  

vii (ii) the application to the authority is received at the designated office within one month of the 

date of the change, the date on which the change takes place; (e) in a case where—  

viii (i) the applicant is the former partner of a person who was, at the date of his death or their 

separation, entitled to a reduction under this scheme, and  



ix (ii) where the applicant makes an application for a reduction under this scheme within one month 

of the date of the death or the separation, the date of the death or separation;  

 
 
This allows for the customer to have a calendar month to apply for council tax support once a new 
liability has been created for all claims, not just those on means tested benefit. Currently those not 
on means tested benefit has have to apply within the benefit week.  
 
Amendments from 01st April 2025  
 
The scheme will be amended to include the legislation that has been brought in to disregard the 
following as capital in the calculation of their council tax support: 
 

➢ Grenfell tower payments  
➢ The horizon compensation payments  
➢ Vaccine damage payments  
➢ Payments for the victims of the oversees terrorism compensation payments  

 
In regulation 2(1) (interpretation)— 
 
(a)for the definition of “Grenfell Tower support payment” substitute— 
 
““Grenfell Tower support payment” means a payment made for the purpose of providing 
compensation or support in respect of the fire on 14th June 2017 at Grenfell Tower;”; 
(b)after the definition of “historical child abuse payment” insert— 
 
““the Horizon system” means any version of the computer system used by the Post Office known as 
Horizon, Horizon Legacy, Horizon Online or HNG-X;”; 
(c)after the definition of “polygamous marriage” insert— 
 
““the Post Office” means Post Office Limited (registered number 02154540);“Post Office 
compensation payment” means a payment made by the Post Office or the Secretary of State for the 
purpose of providing compensation or support which is— 
(a) 
in connection with the failings of the Horizon system; or 
 
(b) 
otherwise payable following the judgment in Bates and Others v Post Office Ltd ((No. 3) “Common 
Issues”)(1);”; 
 
(d)in the definition of “qualifying person”— 
 
(i)for “or a Windrush payment” substitute “, a Windrush payment, a Post Office compensation 
payment or a vaccine damage payment”; 
 
(ii)after “the National Emergencies Trust” insert “, the Victims of Overseas Terrorism Compensation 
Scheme”; 
 
(e)after the definition of “universal credit” insert— 
 
““vaccine damage payment” means a payment made under the Vaccine Damage Payments Act 
1979(2);“the Victims of Overseas Terrorism Compensation Scheme” means the scheme of that name 
established by the Ministry of Justice in 2012 under section 47 of the Crime and Security Act 
2010(3);”. 
 



In paragraph (5) of regulation 12 (persons treated as not being in Great Britain), before sub-
paragraph (a) insert— 
 
“(zd)a person who was residing in Israel, the West Bank, the Gaza Strip, East Jerusalem, the Golan 
Heights or Lebanon immediately before 7th October 2023, left Israel, the West Bank, the Gaza Strip, 
East Jerusalem, the Golan Heights or Lebanon in connection with the Hamas terrorist attack in Israel 
on 7th October 2023 or the violence which rapidly escalated in the region following the attack and— 
 
(i)has been granted leave in accordance with immigration rules made under section 3(2) of the 
Immigration Act 1971(1), 
 
(ii)has a right of abode in the United Kingdom within the meaning given in section 2 of that Act(2), or 
 
(iii)does not require leave to enter or remain in the United Kingdom in accordance with section 3ZA 
of that Act; 
 
(ze)a person who was residing in Sudan before 15th April 2023, left Sudan in connection with the 
violence which rapidly escalated on 15th April 2023 in Khartoum and across Sudan and— 
 
(i)has been granted leave in accordance with immigration rules made under section 3(2) of the 
Immigration Act 1971, 
 
(ii)has a right of abode in the United Kingdom within the meaning given in section 2 of that Act, or 
 
(iii)does not require leave to enter or remain in the United Kingdom in accordance with section 3ZA 
of that Act;”. 
 
(1) Schedule 1 (pensioners: matters that must be included in an authority’s scheme) is amended as 
follows. 
 
(f)in sub-paragraph (9)— 
 
(i)in paragraph (b) after “the National Emergencies Trust” insert “, the Victims of Overseas Terrorism 
Compensation Scheme”; 
 
(ii)after paragraph (bc) insert— 
 
“(bd)any Post Office compensation payment; 
 
(be)any vaccine damage payment;”; 
 
(g)in sub-paragraph (10), after paragraph (ac) insert— 
 
“(ad)any Post Office compensation payment; 
 
(ae)any vaccine damage payment; 
 
(af)any payment out of the estate of a person to that person’s son, daughter, step-son or step-
daughter, which derives from a payment to meet the recommendation of the Infected Blood Inquiry 
in its interim report published on 29th July 2022(1) made under or by the Scottish Infected Blood 
Support Scheme or an approved blood scheme ;”. 
 
  In Schedule 6 (capital to be disregarded)— 
 
(a)in paragraph 16— 



 
(i)in sub-paragraph (1) after “the National Emergencies Trust” insert “, the Victims of Overseas 
Terrorism Compensation Scheme”; 
 
(ii)after sub-paragraph (1D) insert— 
 
“(1E) Any Post Office compensation payment. 
 
(1F) Any vaccine damage payment. 
 
(1G) Any payment out of the estate of a person, which derives from a payment to meet the 
recommendation of the Infected Blood Inquiry in its interim report published on 29th July 2022 
made under or by the Scottish Infected Blood Support Scheme or an approved blood support 
scheme to the estate of the person, where the payment is made to the person’s son, daughter, step-
son or step-daughter.”; 
 
(iii)in each of sub-paragraphs (2), (3), (5), (6) and (7) for “or a Windrush payment” substitute “, a 
Windrush payment, a Post Office compensation payment or a vaccine damage payment”; 
 
(b)in paragraph 21(2)— 
 
(i)in sub-paragraph (w) omit “or”; 
 
(ii)after sub-paragraph (x) insert— 
 
“or 
(y)bereavement support payment under section 30 of the Pensions Act 2014(1).”; 
 
(c)after paragraph 22 insert— 
 
“22A.  Any payment of a widowed parent’s allowance made pursuant to section 39A of the SSCBA 
(widowed parent’s allowance)— 
 
(a)to the survivor of a cohabiting partnership (within the meaning in section 39A(7) of the SSCBA) 
who is entitled to a widowed parent’s allowance for a period before 9th February 2023(2), and 
 
(b)in respect of any period of time during the period ending with the day before the survivor makes 
the claim for a widowed parent’s allowance, 
 
but only for a period of 52 weeks beginning with the date of receipt of the payment or 1st April 
2024, whichever is later. 
 
22B.—(1) A payment of bereavement support payment in respect of the rate set out in regulation 
3(2) or (5) of the Bereavement Support Payment Regulations 2017 (rate of bereavement support 
payment)(3), but only for the period of 52 weeks from the date of receipt of the payment. 
 
(2) Where bereavement support payment under section 30 of the Pensions Act 2014 is paid to the 
survivor of a cohabiting partnership (within the meaning of section 30(6B) of that Act) in respect of a 
death occurring before 9th February 2023, any amount of that payment which is— 
 
(a)in respect of the rate set out in regulation 3(1) of the Bereavement Support Payment Regulations 
2017, and 
 
(b)paid as a lump sum for more than one monthly recurrence of the day of the month on which their 
cohabiting partner died, 



 
but only for a period of 52 weeks beginning with the date of receipt of the payment or 1st April 
2024, whichever is later.”. 
 
Amendments from 01/04/2026 
 
We are changing the regulation to simplify when entitlement can start following a death or 
separation. Reg 107 will be amended as follows: 
 
original: 
(6) Where the change of circumstances is the death of an applicant’s partner or their separation, it 
takes effect on the day the death or separation occurs. 
(a) Where the applicant was included as “the partner” of the deceased (or ex-partners) Council Tax 
Support entitlement at date of death or separation, The Council Tax Liability created following the 
death of an applicant’s partner or their separation falls to be treated as “first liable” within Reg 105 
(2) of this scheme. 
  
Amended: 
(6) Where the change of circumstances is the death of an applicant’s partner or their separation, it 
takes effect on the day the death or separation occurs. 
(a) The Council Tax Liability created following the death of an applicant’s partner or their separation 
falls to be treated as “first liable” within Reg 105 (2) of this scheme. 
 
Amendments are also being made to reg 110 to allow for more scope for delays in claiming if it is 
deemed reasonable for them to have taken longer than a month. We will be adding/amending the 
parts currently coloured red: 
 
110. Date on which an application is made 

 

(1) Subject to sub-paragraph (7), the date on which an application is made is— (a)in a case where—  

(i)an award of state pension credit which comprises a guarantee credit has been made to the 

applicant or his partner, and  

(ii)the application is made within one month of the date on which the claim for that state pension 

credit which comprises a guarantee credit was received at the appropriate DWP office, or such 

longer period as the relevant authority considers reasonable, the first day of entitlement to state 

pension credit which comprises a guarantee credit arising from that claim,;  

(b)in a case where—  

(i)an applicant or his partner is a person in receipt of a guarantee credit,  

(ii)the applicant becomes liable for the first time to pay council tax in respect of the dwelling which 

he occupies as his home, and  

(iii)the application to the authority is received at the designated office within one month of the date 

of the change, or such longer period as the relevant authority considers reasonable, the date on 

which the change takes place;  

(c)in a case where—  



(i)an award of income support, an income-based jobseeker’s allowance or an income-related 

employment and support allowance or an award of universal credit has been made to the applicant 

or his partner, and  

(ii)the application is made within one month of the date on which the claim for that income support, 

jobseeker’s allowance, employment and support allowance or universal credit was received, the first 

day of entitlement to income support, an income-based jobseeker’s allowance, an income-related 

employment and support allowance or universal credit arising from that claim, or such longer period 

as the relevant authority considers reasonable;  

(d)in a case where—  

(i)an applicant or his partner is a person on income support, an income-based jobseeker’s allowance 

or an income-related employment and support allowance or has an award of universal credit,  

(ii)the applicant becomes liable for the first time to pay council tax in respect of the dwelling which 

he occupies as his home, and  

(iii)the application to the authority is received at the designated office within one month of the date 

of the change, or such longer period as the relevant authority considers reasonable, the date on 

which the change takes place; 

(e)in a case where—  

(i)the applicant is the former partner of a person who was … liable for Council Tax. 

(ii)where the applicant makes an application (for the same property) for a reduction under this 

scheme within one month of the date of the death or the separation, or such longer period as the 

relevant authority considers reasonable, the date of the death or separation; 

 

Changes with effect from 1 April 2027 

The scheme will be updated to no longer take child benefit into account as an income for any 

working age customers with children. It will be added to the following schedule:  

SCHEDULE 8 Sums disregarded in the calculation of income other than earnings: persons who are not 

pensioners 

• Any payment made to the claimant or partner by way of child benefit  



SUMMARY OF CHANGES FROM 01.04.13 
 

 
Current Council Tax Benefit Scheme (CTB) 

 

 
Council Tax Support  (CTS) 

Second Adult Rebate - Awarded to the customer 
based on the circumstances of ‘second adult’. 
Can be awarded due to a ‘better buy’ 
comparison 

No award due for second person. On ‘better buy’ 
calculation customer will only be awarded any 
CTS due.   

Reduction of the capital limit - Upper capital 
limit of £16,000. Above this limit the person 
would not qualify for CTB. Lower capital of 
£6,000. Below this figure amount is ignored. 
Amounts above £6,000 attract tariff income at 
£1 for every £250 or part of above the lower 
capital limit 

Upper capital limit of £10,000. Above this limit 
the person would not qualify for CTB. Lower 
capital of £6,000. Below this figure amount is 
ignored. Amounts above £6,000 attract tariff 
income at £1 for every £250 or part of above the 
lower capital limit 

Removal of earnings disregards –  
Permitted work - £97.50 
Lone parents - £25.00 
Disabled, carers or special occupations - £20.00 
Couples - £10 
Single £5 

 
Permitted work - £0 
Lone parents - £0 
Disabled, carers or special occupations - £0 
Couples - £0 
Single £0 

Removal of Child Benefit disregard – Child 
Benefit is fully disregarded for the calculation of 
CTB 

Child benefit is fully included for the calculation 
of CTS 

Increase in non-dependant deductions (using 
current figures) 
On pass ported benefit  - £0.00 
On JSA C/ESAC - £3.30 
Works less than 16 hours on maternity, 
paternity, adoption or sick leave - £3.30 
Income more than £394.00 per week – £9.90 
£316.00 to £393.99 per week – £8.25 
£238.00 to £315.99 per week  - £6.55 
£183.00 to £237.00 per week - £3.30 
£124.00 to £182.99 per week – £3.30 
Under £124.00 – £3.30 

 
 

On pass ported benefit  - £0.00 
On JSA C/ESAC - £3.30 
Works less than 16 hours on maternity, 
paternity, adoption or sick leave - £3.30 
Earnings less than £100 - £5.00 
Earnings  between £100 and £150 - £10.00 
Earnings above £150 - £20.00 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



APPEALS 

 
There will be no joint HB/CTR appeals – they will be heard separately by different bodies. First Tier 

Tribunals will hear the Housing Benefit appeals (as now) and the Valuation Tribunals Service will 

hear Council Tax Support appeals.   

 

The legislation is contained within the Local Government Finance Act.  Appeals against the local 

Council Tax Support Scheme will be covered by Regulation 16(b). 

 

Process: 

 

• The customer firstly needs to write to the Council saying they disagree with the decision.  

There is no time limit to do this.  They can request this at any time. 

•  If we do not alter our original decision the customer has the right to appeal to the Valuation 

Tribunal.  

• To appeal to the Valuation Tribunal the customer will need to do this on line at 

www.valuationtribunal.gov.uk  

• The customer must complete the on line appeal application within two months of the date 

of the decision notice sent by ourselves upholding the original decision   

 

As local schemes are not legislation, but are locally defined schemes, the Valuation Tribunal will not 

consider an appeal against a billing authority’s actual scheme, as that is beyond their jurisdiction.  

However, the Valuation Tribunal will advise dissatisfied claimants of their right to apply to the billing 

authority for a discretionary discount under section 13 (1) (c) of the Local Government Finance Act 

1992.  They will also hear appeals where the authority refuses to exercise this discretion. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.valuationtribunal.gov.uk/

